Sylvia Dailey
1306 Pearl Way
Brentwood CA 94513

Jun 21st 2019

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,
I am a consumer who supports broadband competition.

When I moved to California a few years ago, I had internet and phone service with AT&T. During
those first 2 years, my phone and/or internet service was cut off or disrupted 3-4 times a year during
each of those years. Their customer service was TERRIBLE, putting me on LENGTHY holds when
I called about the problem. Their wiring was very poor quality and the technician told me that I was
sometimes not getting a good enough signal from the main box to my home.

I am now a Sonic customer and LOVE their service. I have not had ONE SINGLE PROBLEM
since signing up with them. I WOULD BE EXTREMELY UNHAPPY IF YOU LET THESE
LARGE CORPORATIONS SQUELCH ANY COMPETITION.

These large corporations are trying to create a monopoly and without competition, they are free to
raise rates, etc. unchallenged.

America is the great country it is because of capitalism allowing competition. PLEASE DO NOT

Sylvia Dailey



